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1. Planning Information

A. Effectivity

(1) Continental Aerospace Technologies’ (Continental) alternator drive couplings P/N 646655 
repaired/overhauled by Quality Aircraft Accessories between 8/10/2018 and 09/01/2021 are 
affected by this Alert Service Bulletin (ASB).

(2) Engine Model/Series and alternators affected are shown in Table 2 of this ASB. 

NOTE: Table 2 is for reference only and is not an all-inclusive list of engines affected by this ASB. 
It is the responsibility of the owner/operator to verify whether an affected drive coupling 
may be installed.

(3) Alternator drive coupling serial numbers found in Table 3 are affected by this ASB.

WARNING: DO NOT USE OBSOLETE OR OUTDATED INFORMATION. PERFORM ALL INSPECTIONS 
OR WORK IN ACCORDANCE WITH THE MOST RECENT REVISION OF THIS ALERT 
SERVICE BULLETIN. INFORMATION CONTAINED HEREIN MAY BE SIGNIFICANTLY 
CHANGED FROM EARLIER REVISIONS. FAILURE TO COMPLY WITH THIS SERVICE 
BULLETIN OR THE USE OF OBSOLETE INFORMATION MAY CREATE AN UNSAFE 
CONDITION THAT MAY RESULT IN DEATH, SERIOUS BODILY INJURY, AND/OR 
SUBSTANTIAL PROPERTY DAMAGE. REFER TO THE QAA WEBSITE, QAA.COM, 
FOR THE MOST RECENT REVISION LEVEL OF THIS ALERT SERVICE BULLETIN.

B. Concurrent Requirements

(1) None

C. Reason

(1) Alternator drive couplings listed in section 1.A could contain a drive gear that may compromise 
compatibility with the engine alternator drive pad. 

(a) This condition could lead to loss of alternator power, and may result in engine damage and/
or unexpected loss of engine power.  

(2) This ASB is to advise the field of a known condition and to supply inspection criteria to identify  
affected drive couplings.      

D. Description

(1) This Alert Service Bulletin provides Instructions for Continued Airworthiness (ICA).



ASB 021  Rev. New: 23 Nov. 2021
Page 2 of 12  © 2021 - Quality Aircraft Accessories - All rights reserved

ALERT SERVICE BULLETIN 
ALERT SERVICE BULLETIN No. 021

Alternator Drive Coupling Inspection 

E. Compliance

(1) Compliance with section 3.A of this ASB is required prior to further flight.

(2) For affected drive couplings in inventory, return within 30 days from the original issue date of this 
Alert Service Bulletin or prior to installation, whichever occurs first.

(3) Compliance with the Accomplishment Instructions is the terminating action for this ASB.

F. Approval

(1) FAA acceptance has been obtained on the technical data in this publication that affects type 
design.

G. Manpower 

(1) Up to one (1.5) hour labor for alternator removal, inspection, alternator installation, and oil 
change.

H. References

(1) Continental Aerospace Technologies’ Manual M-0, Standard Practice for Spark Ignited Engines.

(2) Applicable Aircraft Service Instructions or Maintenance Manual.

(3) Applicable Aircraft AFM or POH.

(4) Continental Aerospace Technologies’ Engine Installation & Operation Manual.

(5) Continental Aerospace Technologies’ Engine Maintenance/Overhaul Manual and Service 
Publications.

I. Weight and Balance

(1) No Change

2. Materials Required

A. Refer to Table 1 - Materials Required. 
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3. Accomplishment Instructions

WARNING 1: THIS PROCEDURE MUST BE PERFORMED BY COMPETENT AND QUALIFIED 
PERSONNEL WHO ARE FAMILIAR WITH THE AIRFRAME AND ENGINE SYSTEM 
MAINTENANCE. FAILURE TO DO SO MAY RESULT IN PHYSICAL INJURY, EQUIPMENT 
DAMAGE AND/OR ECONOMIC LOSS. 

WARNING 2: DO NOT USE OBSOLETE OR OUTDATED INFORMATION. PERFORM ALL 
INSPECTIONS OR WORK IN ACCORDANCE WITH THE MOST RECENT REVISION 
OF THIS SERVICE BULLETIN. INFORMATION CONTAINED HEREIN MAY BE 
SIGNIFICANTLY CHANGED FROM EARLIER REVISIONS. FAILURE TO COMPLY 
WITH THIS SERVICE BULLETIN OR THE USE OF OBSOLETE INFORMATION 
MAY CREATE AN UNSAFE CONDITION THAT MAY RESULT IN DEATH, SERIOUS 
BODILY INJURY, AND/OR SUBSTANTIAL PROPERTY DAMAGE. REFER TO THE 
QAA WEBSITE FOR THE MOST RECENT REVISION LEVEL OF THIS ALERT 
SERVICE BULLETIN, QAA.COM.

CAUTION: REFER TO THE APPLICABLE MANUFACTURER’S MAINTENANCE MANUALS OR 
SERVICE INSTRUCTIONS TO GAIN ACCESS TO THE AIRFRAME, ALTERNATOR, OR 
DRIVE COUPLING. IN ADDITION, ANY PREFLIGHT OR IN-FLIGHT OPERATIONAL 
CHECKS REQUIRE USE OF THE APPROPRIATE AFM OR POH.

A. Inspection

(1) If previous compliance cannot be verified through aircraft or engine maintenance records, use the 
same references to determine if an affected drive coupling has been previously installed. Refer to 
section 1.A, Effectivity.

(a) If the drive coupling is affected per section 1.A, continue to 3.B. - Corrective Action.

(b) If the drive coupling is not affected per section 1.A, continue to 3.C. - Return to Service. 

(2) If effectivity cannot be established using aircraft or engine maintenance records, continue to 3.B, 
Corrective Action.   
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CMI M-0, Standard Practice Maintenance Manual, pg. 10-10

Figure 1 - Alternator, Typical - Continental Aerospace Technologies 
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Table 1- Materials Required (Refer to Figure 1) 

ITM # Description Quantity
1 Pin, Cotter*  1
2 Nut, Castellated Hex* 1
3 Washer, Thrust* 1
4 Drive Coupling* 1
5 Gasket, Mounting* 1
6 Key, Woodruff, #5* 1
7 Washer, Lock-Spring .3125* 4

* Reference current Continental IPC. Parts available from Continental Aerospace 
Technologies. 

Part numbers may vary depending on alternator model/series.
Circled items are required for affected drive coupling replacement. Remaining 
items are replace on-condition.

6
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B. Corrective Action

(1) Remove the alternator from the engine in accordance with the latest revision of the aircraft 
and/or engine manufacturer’s maintenance manual.

(2) Remove cotter pin (Figure 1, ITM# 1), castellated nut (2), thrust washer (3), and drive coupling 
(4) from the alternator.

(3) Inspect the drive coupling (4) hub face for a serial number (Figure 2) and the gear face for an 
etched part number (Figure 3).

(a) If a serial number is etched on the hub face but not found in Table 3 or a part number is 
etched on the face of the gear, the drive coupling is not affected by this ASB. 

1) Reinstall the drive coupling in accordance with section 10-4 of Continental Manual 
M-0. 

2) Install the alternator onto the engine in accordance with the latest revision of the 
aircraft and/or engine manufacturer’s maintenance manual. Continue to 3.C, Return 
to service.

(b) If the etched serial number is listed in Table 3 or if a part number is not etched on the 
gear face, the drive coupling is affected by this ASB.

CAUTION:   If the drive coupling is affected, a replacement alternator is required.  Use a 
hammer to render the threaded portion of the rotor shaft unusable and tag 
the alternator as “non-airworthy” 

1) Install a new or overhauled alternator drive coupling (4) not affected by this ASB 
and a new thrust washer (3) onto a new or overhauled alternator in accordance with 
section 10-4 of Continental Manual M-0. Note inspections required by section 10-4.

2) Install the alternator onto the engine in accordance with the latest revision of the 
aircraft and/or engine manufacturer’s maintenance manual. Continue to 3.C, Return 
to Service.

C. Return to Service

(1) Close all access doors and covers opened to gain access to the alternator in accordance with 
applicable airframe and/or engine maintenance manual.

D. Maintenance Record

(1) Make an appropriate logbook entry noting compliance with this Alert Service Bulletin.
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4. Contact Information

A. Contact QAA Customer Service for all communications regarding the technical content of this Alert 
Service Bulletin.

(1) Phone +1-877-833-6948 

(3) E-mail at info@qaa.com

(4) Address

5746 E  Apache St.
Tulsa Oklahoma, 74115, USA

mailto:info%40qaa.com?subject=
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Figure 3 - Gear Face - Part Number PresentFigure 2 - Hub Face - Serial Number Present
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PlanePower 
Alternator P/N

Continental 
Alternator P/N Engine Make Engine 

Model/Series

ALT-9522 
ALT-9522R 641668 Continental

GTSIO-520-C, -D, -F, -G, -H, -K, -L, 
-M, -N, -R
IO-520-A, -B, -BA, -BB, -C, -CB, 
-M, -MB

IO-550-A, -B, -C, -G, -N, -P, -R

TSIO-520-B, -BB, -BE, -D, -DB, -E, 
-EB, -J, -JB, -K, -KB, -L, -LB, -N, 
-NB, -U, -UB, -VB, -WB

TSIO-550-A, -B, -C, -E

TSIOL-550-A, -B, -C

ALV-9510
ALV-9510L
ALV-9510R

- Continental

GTSIO-520-C

IO-520-A

TSIO-520-E

ALV-9610 - Continental

GTSIO-520-C, D, F, G, H, K, L, M, 
N, R
IO-520-A, B, BA, BB, C, CB, M, MB
IO-550-A, B, C, G, N, P, R
TSIO-520-B, BB, BE, D, DB, E, EB, 
J, JB, K, KB, L, LB, N, NB, U, UB, 
VB, WB
TSIO-550-A, B, C, E
TSIOL-550-A, B, C

ALX-9524
ALX-9524R 641670 Continental IO-520-B, -C

C14-100
C14-100S - Continental

IO-520-B, -BA, -BB, -C, -CB
IO-550-A, -B, -G, -N, -P, -R
IOF-550-B, -C
TSIO-520-D, -DB, -NB
TSIO-550-B, -C, -E
TSIOL-550-B

Table 2 - Alternator / Engine Effectivity (Cont’d→)
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Table 2 - Alternator / Engine Effectivity

Plane-Power 
Alternator P/N

Continental 
Alternator P/N Engine Make Engine 

Model/Series

C28-150
C28-150S - Continental

GTSIO-520-C, -D, -E, -F, -H, -K, -L, 
-M, -N
IO-520-B, -BA, -BB, -C, -CB, -M, 
MB, -N, -NB
IO-550-A, -B, -C, -G, -N, -P, -R
IOF-550-B, -C, -N, -P, -R
TSIO-520-B, -BB, -BE, -D, -DB, -E, 
-EB, -J, -JB, -K, -KB, -L, -LB, -N, 
-U, -NB, -UB, -VB, -WB
TSIO-550-A, -B, -C, -E, -G, -K
TSIOF-550-D, -J, -K
TSIOL-550-A, -B, -C

ES-6024D - Continental

GTISO-520-C, -D, -H, -K, -L, -M, -N
IO-520-B, -BA, -BB, -C, -CB, -M, 
-MB
IO-550-A, -B, -C, -G, -N, -P, -R
TSIO-520-B, -BB, -BE, -D, -DB, -E, 
-EB, -J, -JB, -K, -KB, -L, -LB, -N, 
-NB, -U, -UB, -VB, -WB
TSIO-550-A, -B, -C, -E

-

642055
642056
646490
646843
649304

Continental

IO-520-B, -BA, -C, -M, -N, -BB, 
-CB, -MB, -NB
IO-550-A, -B, -C, -G, -N, -P, -R
TSIO-520-A, -AE, -AF, -B, -BB, 
-BE, -C, -CE, -D, -DB, -E, -EB, -G, 
-H, -J, -JB, -K,
-KB, -L, -LB, -M, -N, -NB, -P, -R, -T, 
-U, -UB, -VB, -WB
TSIO-550-A, -B, -C, -E, -G, -J, -K, 
-N
GTSIO-520-C, -D, -E, -F, -H, -K, -L, 
-M, -N

ES-10024 656802 Continental

IO-550-A, -B, -C, -D, -E, -F, -G, -L, 
-N, -P, -R
IOF-550-B, -C, -D, -E, -F, -L, -N, 
-P, -R
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0061
0431
0587
10-2288
105406-15
110008
110009
110087
110087
1101-H
110241
110282
110289
110291
110291
110292
110303
110390
110407
110412
110432
110493
110524
110528
110568
110669
110732
110741
110814
110842
110849
110994
110995
111036
111078
111182
111239
111284
111380
111406
135218
135903
138360
138809
138873
139091
139413
15-221
1839
19-1143
19-1199

19-1255
19-1282
19-1372
19-1917
19-1955.2
19-19552
19-2169
19-2269
19233
19-2859
19-2896
19301
19354
19-620
19-977
N/A
20-1277
20-1366
20-181
20-197
20-212
202409
202494
20-2621
20-2648
20-2674
20-2710
20-2801
20-587
211082
211088
21287
222
260-11
2886515
290
31981
3201
32146
35111
36338
36483
37304
38741
39135
435
440310
449996
484865
487387
5367

5367-5N
6367
71522
73224
84978
97570-16
A256
AA196
AA57
AA64
AA65
AA66
AA67
AA69
AA-71
AA73
AA74
AA81
AA82
AAO331
AAO379
CRC802
CSN-341
D00000020
D00000130
D00000136
D00000171
DRK100285
DRK101025
DRK101105
DRK101348
DRK102247
DRK102519
DRK103319
DRK103622
DRK104211
DRK104408
DRK104489
DRK104912
DRK105081
DRK105084
DRK105112
DRK105530
DRK105650
DRK105762
DRK105936
DRK106005
DRK106081
DRK106272
DRK106393
DRK106510

DRK106622
DRK107866
DRK107890
DRK110267
DRK110355
DRK110640
DRK111477
DRK111708
DRK112300
DRK112400
DRK112445
DRK112670
DRK113360
DRK113370
DRK113539
DRK113590
DRK113651
DRK113664
DRK113852
DRK114251
DRK114280
DRK115101
DRK115107
DRK115209
DRK115212
DRK115328
DRK115474
DRK115763
DRK115834
DRK115993
DRK115996
DRK116009
DRK116014
DRK116139
DRK116171
DRK116174
DRK116580
DRK116695
DRK116717
DRK116891
DRK116936
DRK116937
DRK116971
DRK116991
DRK117030
DRK117181
DRK117220
DRK117335
DRK117426
DRK117431
DRK117514

DRK117519
DRK117577
DRK117636
DRK117669
DRK117674
DRK117718
DRK117829
DRK117916
DRK117955
DRK118087
DRK118097
DRK118133
DRK118155
DRK118163
DRK118178
DRK118274
DRK118314
DRK118325
DRK118384
DRK118396
DRK118520
DRK118614
DRK118679
DRK118685
DRK118689
DRK118694
DRK118750
DRK118761
DRK118798
DRK118885
DRK118888
DRK118942
DRK118946
DRK118962
DRK118975
DRK118990
DRK119008
DRK119014
DRK119018
DRK119131
DRK119133
DRK119134
DRK119334
DRK119337
QAA039479
QAA039486
QAA039488
QAA039489
QAA039490
QAA039492
QAA039493

QAA039494
QAA039501
QAA039833
QAA039835
QAA040186
QAA040189
QAA040191
QAA040192
QAA040194
QAA040433
QAA040439
QAA040440
QAA040487
QAA040915
QAA040918
QAA040923
QAA040925
QAA040927
QAA040929
QAA040931
QAA040934
QAA040936
QAA040960
QAA040962
QAA040964
QAA040968
QAA040972
QAA040973
QAA040974
QAA040975
QAA040976
QAA040978
QAA041004
QAA041005
QAA041009
QAA041010
QAA041011
QAA041455
QAA041474
QAA041475
QAA041491
QAA041496
QAA041497
QAA041498
QAA041521
QAA041526
QAA041534
QAA041536
QAA041549
QAA041930
QAA042219

QAA042224
QAA042225
QAA042228
QAA042229
QAA042235
QAA042236
QAA042237
QAA042239
QAA042244
QAA042245
QAA042247
QAA042248
QAA042249
QAA042250
QAA042251
QAA042252
QAA042253
QAA042255
QAA042256
QAA042257
QAA042672
QAA042673
QAA042675
QAA042677
QAA042679
QAA042680
QAA042902
QAA043146
QAA043147
QAA043149
QAA043150
QAA043151
QAA043153
QAA043154
QAA043155
QAA043233
QAA043234
QAA043237
QAA043238
QAA043239
QAA043240
QAA043840
QAA043841
QAA043843
QAA043845
QAA043846
QAA043847
QAA043857
QAA043859
QAA043860
QAA043861

QAA043862
QAA043864
QAA043867
QAA043907
QAA043908
QAA043910
QAA043912
QAA043913
QAA043914
QAA043917
QAA044441
QAA044442
QAA044443
QAA044444
QAA044445
QAA044775
QAA044776
QAA044777
QAA044778
QAA044779
QAA044784
QAA044785
QAA044786
QAA044788
QAA044956
QAA044957
QAA044958
QAA044992
QAA044993
QAA044995
QAA044998
QAA045000
QAA045089
QAA045363
QAA045364
QAA045365
QAA045366
QAA045367
QAA045393
QAA045395
QAA045398
QAA045428
QAA045518
QAA045519
QAA045947
QAA045948
QAA045952
QAA045953
QAA045954
QAA046077
QAA046078

Table 3 - Affected Drive Coupling Serial Numbers (Cont’d→)
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QAA046080
QAA046085
QAA046087
QAA046088
QAA046122
QAA046123
QAA046124
QAA046125
QAA046126
QAA046128
QAA046129
QAA046130
QAA046131
QAA046249
QAA046314
QAA046315
QAA046321
QAA046383
QAA046492
QAA046493
QAA046494
QAA047087
QAA047088
QAA047374
QAA047435
QAA047444
QAA048019
QAA048111
QAA048174
QAA048187
QAA048190
QAA048191
QAA048192
QAA048194
QAA048195
QAA048196
QAA048201
QAA048202
QAA048235
QAA048312
QAA048421
QAA048425
QAA048502
QAA048504
QAA048505
QAA048509
QAA048510
QAA048511
QAA048514
QAA048515
QAA048517

QAA048518
QAA048520
QAA048521
QAA048522
QAA048523
QAA048525
QAA048631
QAA048632
QAA048633
QAA048634
QAA048635
QAA048737
QAA048739
QAA048740
QAA048741
QAA048742
QAA048745
QAA048979
QAA048980
QAA048982
QAA048983
QAA049139
QAA049141
QAA049142
QAA049143
QAA049350
QAA049351
QAA049354
QAA049375
QAA049377
QAA049378
QAA049379
QAA049628
QAA049630
QAA049631
QAA049632
QAA049866
QAA049867
QAA049868
QAA049888
QAA049890
QAA049892
QAA050055
QAA050056
QAA050058
QAA050059
QAA050061
QAA050207
QAA050251
QAA050254
QAA050255

QAA050256
QAA050257
QAA050258
QAA050259
QAA050260
QAA050261
QAA050265
QAA050266
QAA050267
QAA050268
QAA050269
QAA050270
QAA050287
QAA050288
QAA050353
QAA050354
QAA050355
QAA050365
QAA050366
QAA050367
QAA050515
QAA050516
QAA050517
QAA050518
QAA050519
QAA050535
QAA050536
QAA050537
QAA050538
QAA050539
QAA051278
QAA051322
QAA051338
QAA051339
QAA051343
QAA051556
QAA051557
QAA051559
QAA051639
QAA051640
QAA051642
QAA051645
QAA051648
QAA051916
QAA051922
QAA051923
QAA051938
QAA051939
QAA051940
QAA051942
QAA051943

QAA051944
QAA051945
QAA051979
QAA051981
QAA051982
QAA051983
QAA051984
QAA051985
QAA051986
QAA051987
QAA052028
QAA052031
QAA052032
QAA052033
QAA052708
QAA052715
QAA052717
QAA052778
QAA052779
QAA053156
QAA053158
QAA053159
QAA053161
QAA053162
QAA053163
QAA053223
QAA053224
QAA053225
QAA053226
QAA053227
QAA053228
QAA053229
QAA053230
QAA053233
QAA053269
QAA053272
QAA053277
QAA053278
QAA053549
QAA053550
QAA053551
QAA053552
QAA053578
QAA053579
QAA053580
QAA053581
QAA053582
QAA053583
QAA053584
QAA053585
QAA053586

QAA053587
QAA053677
QAA053679
QAA053682
QAA053728
QAA053730
QAA053734
QAA053875
QAA053877
QAA053878
QAA054006
QAA054007
QAA054283
QAA054551
QAA054553
QAA054555
QAA054558
QAA054559
QAA054601
QAA054603
QAA054604
QAA054605
QAA054606
QAA054608
QAA054609
QAA054610
QAA054651
QAA054894
QAA054895
QAA054896
QAA054897
QAA054898
QAA054899
QAA055449
QAA055452
QAA055468
QAA055471
QAA055634
QAA055635
QAA056704
QAA056706
QAA056709
QAA056906
QAA056907
QAA056908
QAA056910
QAA056911
QAA056912
QAA057575
QAA057576
QAA057577
QAA057578

QAA057579
QAA057580
QAA057581
QAA057583
QAA057615
QAA057616
QAA057617
QAA057618
QAA057619
QAA057620
QAA057621
QAA057623
QAA057639
QAA057640
QAA057641
QAA057642
QAA057644
QAA057646
QAA057776
QAA057777
QAA057779
QAA057783
QAA057784
QAA057874
QAA057875
QAA057906
QAA057932
QAA057933
QAA057934
QAA058247
QAA058250
QAA058475
QAA058476
QAA058477
QAA058478
QAA058479
QAA058480
QAA058481
QAA058482
QAA058504
QAA058505
QAA058506
QAA058507
QAA058508
QAA058509
QAA058511
QAA058584
QAA058586
QAA058589
QAA058591
QAA058805

QAA058809
QAA058810
QAA058811
QAA058815
QAA058823
QAA058824
QAA058825
QAA058826
QAA058827
QAA058829
QAA058856
QAA058857
QAA058858
QAA058860
QAA058861
QAA058862
QAA058863
QAA058944
QAA058945
QAA058947
QAA058948
QAA058950
QAA058951
QAA058952
QAA058953
QAA058954
QAA059209
QAA059211
QAA059378
QAA059379
QAA059656
QAA059660
QAA059663
QAA059827
QAA059897
QAA059898
QAA059960
QAA059962
QAA059965
QAA060148
QAA060149
QAA060151
QAA060152
QAA060153
QAA060192
QAA060193
QAA060194
QAA060196
QAA060197
QAA060199
QAA060222

QAA060227
QAA060230
QAA060454
QAA060457
QAA060458
QAA060459
QAA060460
QAA060461
QAA060811
QAA060812
QAA060815
QAA060816
QAA060817
QAA061258
QAA061260
QAA061472
QAA061739
QAA061742
QAA061744
QAA061746
QAA061748
QAA061954
QAA061955
QAA061956
QAA061958
QAA061959
QAA061960
QAA061961
QAA061984
QAA061987
QAA061988
QAA061989
QAA061991
QAA061994
QAA062316
QAA062317
QAA062463
QAA062464
QAA062465
QAA062467
QAA062468
QAA062493
QAA062495
QAA062722
QAA062723
QAA062726
QAA062728
QAA062729
QAA062730
QAA063135
QAA063136

Table 3 - Affected Drive Coupling Serial Numbers (Cont’d→)
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QAA063137
QAA063138
QAA063180
QAA063183
QAA063184
QAA063352
QAA063353
QAA063354
QAA063356
QAA063358
QAA063359
QAA063360
QAA063361
QAA063420
QAA063421
QAA063422
QAA063423
QAA063424
QAA063430
QAA063431
QAA063432
QAA063433
QAA063437
QAA064012
QAA064447
QAA064448
QAA064449
QAA064450
QAA064483
QAA064484
QAA064487
QAA064488
QAA064490
QAA064492
QAA064494
QAA064495
QAA064525
QAA064604
QAA064605
QAA064607
QAA064608
QAA064609
QAA064623
QAA064673
QAA064675
QAA064717
QAA064718
QAA064719
QAA064720
QAA064721
QAA064722

QAA064724
QAA064766
QAA064768
QAA064770
QAA064772
QAA064773
QAA064774
QAA064779
QAA064781
QAA064889
QAA064891
QAA064892
QAA065261
QAA065262
QAA065264
QAA065266
QAA065300
QAA065301
QAA065474
QAA065480
QAA065551
QAA065552
QAA066104
QAA066613
QAA066834
QAA066835
QAA066839
QAA066840
QAA066878
QAA066881
QAA066884
QAA066895
QAA066896
QAA066899
QAA066901
QAA066902
QAA066946
QAA066949
QAA066950
QAA066953
QAA066954
QAA066955
QAA067311
QAA067313
QAA067320
QAA067524
QAA067675
QAA067690
QAA068388
QAA068389
QAA068390

QAA068391
QAA068392
QAA068393
QAA068394
QAA068395
QAA069337
QAA069338
QAA069341
QAA069343
QAA069344
QAA069346
QAA069392
QAA069393
QAA069394
QAA069395
QAA069396
QAA069490
QAA069492
QAA069589
QAA069590
QAA069591
QAA069609
QAA069613
QAA069615
QAA069617
QAA069663
QAA069664
QAA069665
QAA069666
QAA069670
QAA069744
QAA069745
QAA069747
QAA069749
QAA069751
QAA069752
QAA070218
QAA070220
QAA070242
QAA070243
QAA070248
QAA070249
QAA070250
QAA070437
QAA070441
QAA070771
QAA070962
QAA070965
QAA070967
QAA070974
QAA071721

QAA071722
QAA071723
QAA071727
QAA071728
QAA071730
QAA071733
QAA071749
QAA071750
QAA071752
QAA071753
QAA071754
QAA071757
QAA071758
QAA071759
QAA071760
QAA071761
QAA071762
QAA071763
QAA071765
QAA071766
QAA071767
QAA071768
QAA071811
QAA071824
QAA071825
QAA071827
QAA071828
QAA071830
QAA071901
QAA071904
QAA071908
QAA071909
QAA071985
QAA071986
QAA072023
QAA072024
QAA072025
QAA072026
QAA072027
QAA072028
QAA072029
QAA072218
QAA072219
QAA072220
QAA072249
QAA072251
QAA072256
QAA072258
QAA072279
QAA072408
QAA072560

QAA072602
QAA072610
QAA072611
QAA072735
QAA072736
QAA072740
QAA072743
QAA072810
QAA072811
QAA073011
QAA073012
QAA073015
QAA073390
QAA073394
QAA073395
QAA073397
QAA073424
QAA073425
QAA073426
QAA073428
QAA073430
QAA073431
QAA073455
QAA073456
QAA073522
QAA073525
QAA073527
QAA074018
QAA074019
QAA074025
QAA074029
QAA074086
QAA074089
QAA074090
QAA074091
QAA074092
QAA074093
QAA074094
QAA074191
QAA074192
QAA074195
QAA074196
QAA074198
QAA074199
QAA074268
QAA074269
QAA074271
QAA074272
QAA074273
QAA074275
QAA074276
QAA074468

QAA074469
QAA074499
QAA074500
QAA074823
QAA074824
QAA074826
QAA074827
QAA074829
QAA074857
QAA074860
QAA075102
QAA075103
QAA075104
QAA075107
QAA075110
QAA075280
QAA075283
QAA075284
QAA075285
QAA075286
QAA075287
QAA075351
QAA075352
QAA075353
QAA075354
QAA075423
QAA075649
QAA075682
QAA075697
QAA075757
QAA075916
QAA076064
QAA076466
QAA076467
QAA076471
QAA076474
QAA076502
QAA076503
QAA076505
QAA076508
QAA076511
QAA076598
QAA076599
QAA076601
QAA076602
QAA076603
QAA076605
QAA076865
QAA076867
QAA077221
QAA077225

QAA077226
QAA077265
QAA077305
QAA077312
QAA077313
QAA077314
QAA077315
QAA077317
QAA077319
QAA077341
QAA077345
QAA077466
QAA077749
QAA077757
QAA077758
QAA078039
QAA078116
QAA078119
QAA078120
QAA078121
QAA078124
QAA078127
QAA078129
QAA078130
QAA078149
QAA078151
QAA078286
QAA078287
QAA078289
QAA078453
QAA078524
QAA078596
QAA078598
QAA078611
QAA078612
QAA078613
QAA078614
QAA078617
QAA078618
QAA078619
QAA078658
QAA078803
QAA078805
QAA078824
QAA078878
QAA078879
QAA078882
QAA078884
QAA078886
QAA079537
QAA079539

QAA079540
QAA079544
QAA51917
SA3530
SA3856

Table 3 - Affected Drive Coupling Serial Numbers



1.  Eligibility:

A. Continental Aerospace Technologies’ (Continental) alternator drive couplings P/N 646655 
repaired/overhauled by Quality Aircraft Accessories between 8/10/2018 and 09/01/2021 are 
affected by Alert Service Bulletin (ASB) 021.

B. Engine Model/Series and alternators affected are found in Table 2 of ASB 021.

C. Affected alternator drive coupling serial numbers are found in Table 3 of ASB 021.

2. Commercial Assistance Program:
The following will be provided with the submission of a completed ASB 021 Claim Form, copies of 
invoices showing breakdown of material and labor charges, and log book entries.  Any commercial 
assistance or other consideration shall expire twelve (12) calender months from the original 
published date of Alert Service Bulletin No. 021.
A. Required materials are listed in section 2 of ASB 021.

B. Labor for inspection, removal, and installation of affected alternator will be paid at a shop rate 
of $85 per hour up to the amount specified below: 

(1) Up to one (1.5) hour labor for alternator removal, inspection, alternator installation, and oil 
change.

3. Commercial Assistance ADMINISTRATION:

A. Complete the Service Bulletin ASB 021 Claim Form attached to this appendix.

(1) Mail, e-mail, or fax the ASB 021 Claim Form to the attention of Product Support as indicated 
on the Alert Service Bulletin Claim Form.

NOTE:  Prior to alternator repair or replacement, authorization via ASB-021 Claim Form is 
required.  NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION.

C. For labor and parts listed in section 2:

(1) Aircraft/engine service facility or owner must submit an invoice up to the amount specified in 
section 2, copies of logbook entries, and a completed ASB 021 Claim Form for reimbursement  
(May be a copy of the original form provided).  
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4.  Warranty Statement:

A The sole warranty for the actions of ASB 021 are contained in the QAA Limited Warranty Policy 
issued with the purchase of each new/overhauled alternator drive coupling (see terms and condi-
tions therein).

B. Commercial assistance may apply as stated in this Appendix.

C. Issuance of ASB 021 in no way constitutes an implied or expressed warranty of any kind.

D. This publication does not imply or state any responsibility for the workmanship of any person or 
entity performing work or maintenance on the engine or aircraft electrical system.

5.  Contact Information:

A. Contact QAA Product Support for all communications regarding the technical content of this Alert 
Service Bulletin.  

(1) Phone +1.918.835.6948

(2) Fax +1.918.835.2804 

(3) Contact Form: https://www.qaa.com/contact

(4) Address

 Quality Aircraft Accessories (QAA)
 5746 E Apache St.
 Tulsa, OK 74115
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ASB 021 CLAIM FORM

Owner information

Name: Date: Tel: Fax:

Company Name:  E-mail:

Address:

City: State: Postal Code:

Country:

Aircraft/Engine Service Facility information

Name: Date: Tel: Fax:

Company Name:  E-mail:

Address:

City: State: Postal Code:

Country:

Aircraft Mfg: Model: Time in Service: S/N:
Engine: Model: Time in Service: S/N:

Component Information   

Nomenclature:   Alternator Drive Coupling  Part Number:   

Serial Number:  (Drive Coupling)  Date Removed:  

Part Time in Service:  (Drive Coupling)  Original Date Installed:

For RMA Number

Send this ASB 021 Claim Form to:

Quality Aircraft Accessories Product Support
Fax:  +1.918.835.2804

QAA Use Only - do not write below this line.

Warranty No: Authorized by:

RMA Number:

(write in QAA assigned RMA number)
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